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Proposed Content for STC’s Policy and Procedure Manual for Training Providers 

Effective July 1, 2027 

IV. LEARNING PORTAL 
 
F. Training Cost 
 
Each course’s training cost shall include all expenses associated with delivering an 
STC-certified course. This includes, but is not limited to, tuition, registration, instructional 
time, course materials, administrative costs, books, training aids, equipment rental, travel, 
shipping, room rental, and any other cost necessary for course delivery. Providers may 
categorize these expenses in any manner they choose; however, the total cost charged 
to agencies must reflect the reasonable and actual cost of providing the course. 
 
STC does not establish or enforce a maximum allowable training cost. Training providers 
are responsible for setting their course prices reasonably, based on actual course 
requirements, delivery format, instructor qualifications, market conditions, travel needs, 
and any other factors that influence the cost of providing training. Providers are expected 
to ensure pricing is transparent, justifiable, and aligned with the scope and quality of the 
course. 
 
Participating agencies are responsible for evaluating whether a course is appropriately 
priced and for negotiating costs directly with providers. Agencies should use professional 
judgment to consider the relevance of the training to operational needs, the qualifications 
of instructors, anticipated learning outcomes, the overall value of the training, and the 
return on investment. Agencies are expected to exercise due diligence and ensure their 
expenditures are responsible and defensible. 
 
For all courses, providers must maintain adequate accounting records according to 
generally accepted accounting principles. The records must provide an audit trail 
consistent with the auditing requirements of this manual. 


