BSCC

CALIFORNIA

Position: (7315)
Information Technology Specialist |

Position #:
917-190-1402-XXX

Salary Range:

Range A $5297 - $7099
Range B $5825 - $7807
Range C $6395 - $8570

Issue Date:
February 5, 2020

Contact:

Elizabeth Stevenson-White
(916) 341-6891
Elizabeth.Stevenson-
White@bscc.ca.gov

Location:

Board of State and

Community Corrections

2590 Venture Oaks Way, Ste. 200
Sacramento, CA 95833

Final Filing Date:
February 19, 2020

Individuals who are currently in this
classification; eligible for lateral transfer;
or reachable on a certification list may
apply.

For permanent positions, SROA and
surplus candidates should attach
“surplus letters” to their application.
Failure to do so may result in your
application not being considered.

Submit application package
electronically via CalCareers or to the
address below:

STATE CONTROLLER’S OFFICE
Human Resources

ATTN: Classification Unit — CN
300 Capitol Mall, Suite 300
Sacramento, CA 95814

Application package must include all
the required documents. Mailed
application must include 917-194-
1402-XXX. Incomplete application
packages will be rejected.

BOARD OF STATE AND
COMMUNITY CORRECTIONS

Applicants with disabilities who need
reasonable accommodations, such as
a Sign Language interpreter, a reader

or assistance attending an interview
please call (916) 323-8579.

The Board of State and Community Corrections provides statewide leadership,
coordination, and technical assistance to promote effective state and local efforts and
partnerships in California's adult and juvenile criminal justice system, including providing
technical assistance and coordination to local governments related to realignment.

Applications will be screened and only the most qualified will be interviewed. Application
must include “to” and “from” employment dates (m/d/y), hours per week, and prior
employer contact information including contact number. Applications received without
this information may not be considered for this position.

All types of appointments will be considered, including but not limited to, T&D
Appointments.

Internal BSCC candidates are encouraged to apply, as selection is limited to internal
candidates initially. Individuals with eligibility who are not internal candidates may only
be considered in the event no internal candidates apply.

The selected candidate considered for the advertised position will be required to
undergo a fingerprint clearance and any offer of employment will be contingent upon live
scan fingerprint results.

Scope of Position:

Under the general supervision of the Communications Director, the incumbent is
responsible for providing direct Web Services and Web Development for the Board of
State and Community Corrections. The incumbent will be responsible for all aspects of
Website/Intranet design, development, maintenance and support. Additionally, this
position will be responsible for the design and operation of the audio-visual systems
associated with the recording and dissemination of audio and video data feeds of BSCC
Board Meetings and events.

Duties and Responsibilities:
(Candidates must perform the following functions with or
accommodations.)

without reasonable

e Website Development — Design engaging and responsive websites, landing
pages and content for the BSCC public website and BSCC intranet. Liaise with
back-end technical staff to ensure web and app logic is properly integrated.
Develop web layout and content using industry standard web development
technologies. Employ industry and best design practice throughout website
process. Employ industry standards/best practices and State and Department
policies and directives. Ensure all developed web content and formatting is ADA
Compliant. Create surveys and customer contact forms. Ensure all Work directly
with BSCC staff in the design and development of new web content/format.

e Website Support and Maintenance — Lead and establish priorities and
management of day-to-day monitoring of the BSCC’s website and intranet.
Provide professional support and work proactively with division staff to ensure
that web information is accurate, timely, relevant and branded according to
BSCC policy. Track and maintain a history of all web changes. Coordinate
regular content updates with management and BSCC division staff. Update
broken links and resolve formatting/content problems as soon as possible.
Format and post online notices, schedules and agendas for BSCC and
committee meetings in a timely manner. Format and post BSCC policies and

The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and
physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic
information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious
creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation. Rev. 10/17



Applicants with disabilities who need
reasonable accommodations, such as

RBS ‘ BOARD OF STATE AND a Sign Language interpreter, a reader
COMMUNITY CORRECTIONS or assistance attending an interview

CALIFORNIA please call (916) 323-8579.

procedures, procedure manuals and other internal BSCC documentation to the
BSCC Intranet/Intranet website. Maintain the security and accessibility of the
BSCC website in accordance with industry standards and best practices and
State and Department policies and directives.

e Audio/Video: Videotape BSCC meetings and events using video camera
equipment; make technical decisions regarding such elements as appropriate
lighting, shooting angle and placement and type of microphone; receive explicit
instructions from management regarding video assignments. Ensure
video/audio end-product interfaces with BSCC web components. Edit and
assemble final visual/audio program material; ensure consistency and relevancy
to production; monitor technical quality of end-product. Test all equipment to
determine technical quality of recording, audio and lighting apparatus prior to
operation in the field. Oversee the security, operation and maintenance of
equipment utilized in shooting and editing

e End-User Support — Research and answer questions from internal and
external stakeholders related to the website content, design, functionality and
history. Act as customer interface for all questions related to the BSCC Website
and Intranet. Research and solve problems encountered by users when
accessing the Board’s website features, content and functions.

e Project Management — The incumbent accepts leadership responsibility for
multiple tasks/projects, applies sound project management principles and
follows established standard in the management of web related projects. The
incumbent may be involved in leading and managing web development
projects. The incumbent ensures that projects are delivered on schedule and
meet the customer’s requirements. The IT Technology Specialist effectively
communicates with colleagues, customers and BSCC managers, reporting
project status and providing project documentation as required (business
requirements, technical specifications, work plans, status reports, etc.).

e Research - The incumbent keeps current with industry trends, new
technologies and industry practices by independently reviewing technical
literature, having technical discussions with colleagues and performing
independent research.

e Other Duties — The incumbent will perform other tasks as assigned and/or
required. Other duties may include activities such as provide Web Master
technical assistance with developing communications, press releases,
publications, and reports.
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